UlEed 9 5 ublie &l 8

WAT Ol | ¥ ojlac | ais U | L (i 0 e oSl alns

gy WEs

IVAY-IVAF lad ylw ol (6 st Coros 50 0019l Sl 3y doli o 31 (gudoiy Loy oyl jeo

hrol g b o0l yaz suura ¢ bbeo il 3

Sl bbb Sy ke olR2ils (2 5Ts 10é slos Lo iz 35 5

VYA AUTY tallie (o pdy 2ol AYA0/- V¥ e 8L )0 f )

R

el oged (n sl WLl 5 sl 555 5 (9938159, (el I (KA Sloud Sl (5153 53 0j9 el oS Sl (paS Ll Lo ol 1 BuB g Al
23,5 ploml (6 el 00lgils Sip Al sl 5l cwas GBS saienslo) e et Bualy pols asllas sl colgils Sl Al

Oiigy S5 D oolgls S aeliy (5 yome slooll & canSanzlie sl TNV (65, WWAT Jlo o (shabe ciiogs aslllas o g, 9 Olge
an #yo 1) solgils g asliy 5l garanls, 5 bl T aes Slasine 4 0g slaelidi s ools (5 yglaes 5l o aloil Lud Sy psle olSils
gl ploj «Shi 4 G 5 (Gloj (o wd 59 0 Shes 4 slitel g slatel (S 02 S5 5 Sl Jold (uiaild) slal sls 18 Ao g0
5 SPSS j138la 5 3l colatwl b Waosls .ogs (wils el g caass Slaas g a5ty loan e ol ((Sonln bazly o Slee (oloas il o &,
s el 48,05 iyl 5IUT 5 IS jpdome ¢ Jias diged 5 ttESE (slayg05)]

255 Bl aad Ll 1058, ol 1y opllan (Lo 5T sl obad 53 iy 2315 o il adbyy olS o s3SIV L sl
ol platsl 053 4 1) Gaianlo) o (52 a8 (6 5 il o) Dlads a5 ey Sy 0 Slae & slitel

2 S 03l S aalin (sl Sz o pludl ol (ilae Ak & Cosl i (12l Coiige il aslip 5l Cllae Gaienls) 16 S A
4 5900 SlMol Jlosl g dbog o ladoliyy 65050 uiliygl 5 paass Sloas jl ganensld; (il bl 5o Ll 109 snlys 5985 sla el b
ey o0 3

Lad (5 s 00lgils Sl gy cuons 80,5 (gaieinls ) tguals Olols

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

b8 g claiml (ol _aill dn g plez a0l gl
dos il 5 aST (@AY 00le) 35 o)l oDl (5 st
9 F) el &L>)| ﬁUa) 9 oa‘}:b Sy Ca 9 b Ceodlus
gl b SO Glareas VYAY J—u 5l asl p ol 6l 2!
5 Ol o s s jslaiony join S (Vgtns AL (23 g
PSP I R [N PES IRV YO S PR ST SR PR ES
2 9eS (o @l 558, 00 5l 6 S5l 5 (Sran slag)l
ool gl pllss STl 5 €(B) o g9, Cadlws 039>
o &l?)‘ taUa.; s_i...é)ﬁ g dan) g 009 oM C;m.\aLol_u
25 Sl g balinwg; po latl )b (ol «2udls 3525 lalins)
WolS g glisly 5oy 0,8 Lol inas i 0 Yo
Ol 8 ool Clalllas toolgils g 5 gl )| pllas oo
wuls ;) sl asli b gl )l pllas g oolgils iy oS wilos S
g (®) ol Koo bls )l ol lew slvas 30 9 oo

doddo

2556 b alisee (gla,9i8 50 Ceodles ) el e plls

Sload &)l Cuzr (Koo b g ooloail b Ll
slads—i 4 Slgisk 5 ploys v pS—inn Joud 5l Dl
@ (o fd g [ 1)) 09—b oo (3lelw Dgliia
o o Pogete sl e 351 () bem s (dles slaccdl e
203205 5 Ol (i cnlaly () 99,50 S 5l cedls
&elsz slo oSt 5l Sl po wleas 6l ST @ (lile s
@ 8l Cawd glp b yenS Liwl) o 4o | dilidsw o
iy 4 4z g5 5 wlod,S ol slo D5 jlies oKl 0l
ool (¥) cl 009y laladl () alas 5l conlgils Sy
Sz S S e | oolgls Sbpy o ctlae Sl
Saptn s 53 Splp g (o Fuflan e (kS See
5 oI gt O)lge 5 (Seg,cnlil Wl ee (Dl ol e

pole oSty (515 118 slacs Lows Slinin 55 5a 0003 yhrer odutun ] gimmno ot g
Email:saeedeh.jafarzadeh@yahoo.com Olpldes s Sy,

journal.fums.ac.ir



http://journal.fums.ac.ir/
mailto:saeedeh.jafarzadeh@yahoo.com
https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

el 03193l S 33 5 @3 p0 i)

YA Ol | Y o les | (.mgw L Sy o ske oK isls s ‘(gi’

Ld alozl 55t 50 iz )0 (S oolgils Sby
45 5,0 oolgls b 5 Daie) sl Ll € )l ol
Szl o 50 5508 ot wiz pd Sl Jlw G dg0>
Eo—o90 Coodl 4y az g bl ool ploil Sl Glallae
50 toolgils Sigy g gl plla jo cwad BW S cols,
Sl oblen cals ) B ew T onl o (oow o 1> Ragh
B o op3y5e €yl Ol D Lad jod )3 (s eed odlgils
Comdg babkaly jo IS Sledbl (55510 ,5 L b sl aal 0,5
08 bl alobd coz )3 (o lo asly sl as
9 sieuld; bYo 5 6 odlgls Sap sl cn s
4 golgring o mol, &l L g 0gh alils  poye Sulo )
o155 15, syt A slily 53 el ol 2] (s

205 &Bly 5o asliy

o gy 9 dlge
Do gs S (6 s Cnra> j0  aade  fogl ddllas oyl
cr) s (S pole oRiils (6 ,0d oolgils gy 4l y
WA ols,3 B AYAY 31 loj alols jo (Lw,B olewl B,2
2 Ukl jaasie i Gb adlas pll gl 8,5 el
Slp Y dged o> Pla /00 ol g5 sla 5 +/00
35900 585 YAY Joleo abgs 1o (6 ,lel Jgo 8 5l oolizw! b anlllas
JooSS Jlial Jod 5l (W (S 4295 b g w0 S
FY - slawy andlacs g 0,81 51 S5 (sow 5l dolisin 3 (a8
plsl il posizr (o9, 4 (6 pSaiges ad @y delides
ol o it Sip FO ool a5 s pa 285
Sl 5 oo solul) (U arbgs lgieas oolgils
Oy o adem 1 olaw el (i ddes G leied
ey adigS Sl s jge aiged olaal g Sl ol
el Ol 5l o ys 5 5 ol (g, a8 FY e coldyo
A3 51 e Lid gyl 00lgils iy e oSl w
Cov gl el aas adlhe o)ly dagl 5l ST cols,
asfllas 5519 )5 L 0 e a5 SO Ladd oolgils gy b e
iBugd Al Gize dslidu p ool (5,910,550l aias

journal.fums.ac.ir

B 0)5}@‘45W|L5~4>LA )La...t wLa)ua.’>L..u QL».A u.!‘
ools oyl ar Sg58l59, Candl ( b5 loas cold, sliso
0olgils gy dnlipy olodsy )l oguds (s ool auld 9 098 oo
aSly> 00,8 Al Clas Bai S col b, ol o
yoS ooy pleil 1) Sbgy sl pemd S o)l ol Lo
e fieS A 2,0 9 00,5 xS 1y 0% ol o ok >
LS gyt Jloixl b izmon im0 oo lii 1) e
Sald; Olgn (rlnly s ooyt ) 355 Slojs e
Codb Sloas a5 s ol,8l e (5,50 D ygoas 1) o lew
3 il (V) S50 iy a5 Sloas (pl (B asasdslyl
(b Jole oles jo Sleas B8 suenls ) ol
4l Cudge (APl 0n Fs 970 Olpieds (2lmbs)l g 2]
i 30 (6,553 Glis g 009y Hlaias oolgils S,
i g Sl o0lgils iy o Slas ol anl g g csls
Sloas a5 Cdyi o T aelin )0 (ot sl
L Lo calizes bl jo (6 )by Oladllas (A) o)l odlogs
plxil Sleoyo adlags Gleas 3l jlew cols, Cownl S0
o )Ken g Gadallagh asllas 4 g5 o dlaz 3l ol a8 5
Sleas JS‘JAAJQJ.MSW‘)A PO o wl__..a)ds\)}.o.) o)L__u‘
Yo I, s slacadl e cil o 4y Cod adsl Codl
=l adsl Glacadlye 55150 )0 areinls; o8 3,158
Mo |51 B L anylae 10 (A07) coodls pllas 2o |5l oy
L g as gladlas j0.(3) 09 YL (VYY) oD pllas
b &S SBasguly o 5l ol sl ol IS g Polluste
SUTAY azsls bl | ogs oolgils S L anis &8 Jl SO
o byeas plo Llwl)ee (Vo) wog o) 095 Sy 8
Sleas l phle Colid) (o) 2 0 Sllllas 55 b joiS
OYY) e g (g5 andllas ailazzlo  oolgls Sipy
ool Sy 5l olyls s yod lobivw g, 25T gaanls
(S > Slallas mlis (V) Wo,s 5,155 lhwge )
sloldlacs o Ae sgas aS ol s wnglas g Lol
Sol—s, 2L, OFY) wisgy —aly soi &l wleas
Ly ool, Sals 7071 ol (lis 0,5 10 5o Canns w5
Sl cals ) Gl olnl 5o S 50 (0) wogy (—l, Ls
(olw gy 0algls i 5 7ok aslol ;o .(V0) el ooy yurio
zo WYl oloys 5l aas jo gl )l pllas ol | Claal b

Y40



http://journal.fums.ac.ir/
https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

“g,:’ WA Ol [V olad | gie b | L (S p ke oSl alons

Obled 9 (5 uble &il) 3

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

¥) Soplm sosly o Shee o(Jlgw V) loas il
—gaass Slaad g (JI5w 0) (3105 slaan o i (I3
B sanenls) jletel Colesyo ad (b)) (JI5 V) (il )l
5 s Ve bl 4 ol bl LS pe e
oolaznl b lmosls 28,5 1,8 oolaxwls jge (s bl sla Lo ;o
Ages g0 t-test g lel (sloyge;T L g V4 a5 SPSS l58ls 5 5|
Jelisan sz ad oSy (uilly 5T 5 S5 pgdome s
Joles Jsl g9 sllas iSTo ans 8 (yg05] 0,150 pled jo aias
WPV SN YRR R
ool Sl g oSS dolicci p VY olaws imgh cpl jo
355 Jlo YVIV £ 1Y/0 anlllass jpe ol s oSilos o
isgy Jalie LYAID o o3 oLal LV 1Y 5 JLs VY-AY il
5 (Fomb g old) PAVIV SMlass whaw Slyl5 on yiden
(FALIE) yloals s a4y bgpye odl (5155 ol (i
S JLo YAUA 9 YPIA o 5 4 (o509 01 (oo oSl w0
Carndg Lol (P < +[+YA) g1 lobine (g Ll kil 5D ol

B9 b g o Bieal (il ey bgi ol JeeS5 oS 35
Sl jgax en) (pogar BUI S o ausl LSl aslas
28,5 sl oolgils Sy 6y oL o (Ceds oS
aloxjl S8l Fg0n Sl Jold anbicw ol io
gt o3 i Ol s Jab Cndg (o i
35kas | saianils, Oaigogys Sl 1Y (g5l p35 iy
L g o9 aws OYl5w g4 5 OYI5w 06 colgils gy anliy
agie X o5 F oy (s D) &S shainS my elio
5 bl aials g adige 00ld Fuly (o5 (> iV g o5 Y
@y G Sex e el YTV gananls,
5 Aicalo oLl Sl i1 qugh 5 ol ) alitn,
OEils ilag Cdsles ASLd dnwg s olulials
celoizl (Sip 5 calag (gl «owlitdly; laasis
Ogeiliin al>pe 50 5 Qb o Cga b eolin
Sy & oaisSanzlpe lhlew 5l 585 Ve ol )0 aslit
Ly ws S slenr 5 iy ool o5 el oy
ot SVl 2lis S Gl (g Glasn g, 5l esli
LS ol aslllae 51 oLl ol ol dalos 7AF/F suianls,
5 LT 555516 5l oolital L Waosls (5 glanz 51 m i 4x3l0S

adlles 90 91,8 K31, T 500 sla T Sy s ) Jgu

o0 Slasy SHe
Yoy YAQ 5
Yay \YY Sy
ED VFY S 5 JLo Y
Ya/. 11 JuL feomy s 03,5
\e2k VEA JLs fe 5l 5L
SYIY Yos 50wl g olos

Fomb g pln Sl
vE- \YY JEN RPN TR
FAIE 149 lsasls
YY/5 1) a8 3
Yy AY KK o
ZIA YA goislo b g0l szl
YA YYY Jales .

Job consg

Y\/f AA S e

S e iz 50 ,m o gl an g DMeaxs (Jab

G Jgaz 50 s tien Oldja ol 31 S8l S 900 sla S

el 00

Vay

0S5 g Cudlie my il B o ganenls) o Y5
009 028 (15w 1Y) (g9 0 ,Slae @ slizel ¢ slozel Sy
gy g sl loj (o B8) Shp 40 Sl g (Sloj (o i

journal.fums.ac.ir


http://journal.fums.ac.ir/
https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

G 0313l S 3 ) 30 i)

WA Ol [ YV olad | i e | L (S5 p ke oSl alons

ol olal g oolgls Sigy aolp cudS 5l Cronsd B0 1S5 (saieinld ) 0,05 (uSilo =Y Jau

. t
o
& % Gi" % b a. £ 3
3 [y \¢ v PR 0 & -
V: a e (7 \L. \(" o \e
& B K 9 f
+ & . & )
,f(,’ s‘ 5' Q;x b & :; :"
& 6 ﬁ ‘2 [V 6 - e 2
N v . & T 3
& d % ¢ E =%
: C (A cC cI. [ = E w
: & = - C b
£ § 13 1 k2 E £
- s
Jlaw YY s ¥ e ¥ Jsw O Jaw O Jlsw ¥ Jlew 1) OY g Slass
Y0 YA Yv/. #¥Iv YYIY YY/- ISTA oeSileo
\YIY VYIA VF/A VI VYA VOIY \Y/IA Hlxo G il
Voo Yol Yol Yol Y¥/- YAIF YAIY el JBlos
Voo Voo ) Ve \ Voo Voo bl yiSTos
WS cols, Wlhogecgls, Foljels,
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

PO IR CTS VNS S P RVON 2| =S SON SN ¥ ISP L G K

journal.fums.ac.ir

< . .
<‘L\ &QW < Q\{j& Q\QW/
S Qg 4 *—*
Y 5 .
€ < <.
= G Y
U<\:‘ u%. & _"
% 7. (5%4
- <. N
G, : ~
A N »\’u
S "y,
\Zo g,

odlgils Sy aaliy ools 5 olul 5l gaanls ) i ol (ood lgl,8 =) Hloges

OLis 8 sasinls ) iomiw V15w 4y ol 3l uly o)



http://journal.fums.ac.ir/
https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

‘_‘?},:’ WA Ol [V olad | gie b | L (S p ke oSl alons

Obled 9 (5 uble &il) 3

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

C“““‘ 8 g LSL‘“B; Oy 6‘*-;-";-.’.L“.’) O‘)".f'“ L axllas
Lol ccialas qogs BB B! Jlgils v g ol (Dass
OIS i Culsy ymme olil 4 cons Jalie ol
g (P < /-0) o jlolins s kol Ll sl ol a5 wis S
AN clls glygan o g JoeS Jipgh mmblo b asl oyl
Greils) Sromis SYlgw a4 ol Bl pol> eyl )

3 aeliy o £ e 3l gauamls, o Sl a5 ol ol
IS eaeinls,) 0,05 a5 5 5bds 09 SYL S 0505 Jawgie
5 (1) Gadallagh .(\Y &) ol oaua )8 5,155 AV/F 4 VY
Sy oleas 5l ol 3l gauenls; oyes 3 (V+) Polluste
5 oadiplol addllas jo 0ges (5,155 A dga 1) colgls
a253 Gagh sbaiges I TONY laugia jsbas 35 (Jgglul
Kurata (Y1) sisged (3,155 Jle 1) 095 80,0 slacadlye
6o3l,8l5HAR g lless 51 ZAY a5 W0 S le 8 o), 5
‘.\ML.’ )LM Sgs uS.o.A 9 .\.:»))JC’.A 0y LS’LA)') Slavs )l as
odlgls Sy 35 ey (Shp sbaudle 1) 0e5 culs,
w5 5 bl day ol g 5 (YY) Wo S G l5S Jle
Sleys blils,losl)) (g9 0,5lee 4y slizel g olozel g iy
plasl ogz w ) ol 38l saiailo; o lae cp ion (ollew b
OeSile 0505y yiden 3 L)l g (ggras (YYUIY) ol
L Sloyo (LS g a5 caslie bl | as gl 1) cols,
gl crl &5 OV) Wo)8 A5 B85 6loly 5 olhles
ey LS )l cde 4 Gl 1) garenls,
ook e 5l U8 Sl LS 5 (Ko sl (o35sel
o Segkbwl Ho ealdplxl agh jo auils eolgls Sy
Jaals, JYY (Ko sl 5l pBaiS sl culs,
slecioo 4 fols (565 5l cols, o TEYIY g lew musss
(Y+V+) o, Ken g Ribeiro (Y1) wo S 5,155 £88/F )]
odlgils Sy ibgy s ol 31 5HAVEIY 4 wis 57 edlel 50
ohles b gl blajl 5 oVlge & (o5 sl
Cols ) aslllas o 30 Jaturapatporn (YY) sl saienls,
odlgils iy bl o lhe a5 590 i 395 uiw
(YF) ol ools plaidl g3 a1, jlitel o 5YL Slew b
oy0d (yeS ety 5 SLE oldlhe s S Il
o, Slos a4 olaiel g olazel x4 lojun Sl gaianls,

Sg2 ).'YL. uio.n o]o.; .la....:g...a )‘ C\.Ala).' u...ls )| C\DLH.')J
slioa ) VEID oLl saianls; oped ouSibee 4555k
AV Jgaz) w05 (2155 (Ve e o ped S10s

Al olul sl o8l cols, mhaw yigy awlis jslaieas
09,5 4w 4 slal 51 G 52 0505 geome oolgls Sy aely
Slreg)S po Slold g aneg S wollae g lawgie oS Zuls,
Soges pl Gudo o 5 Y Jloges jo IS cols, g olal ples
e oS Colo, Glglhs lob el Jlgld 050 ples )0
Sold) (p ey Cwsd (BT ogdledy 092 038 (5155
30 5 Sy o, lee 4 olaiel ¢ slaiel § 03,5 a8l 5l
Lol taingy 00,5 5lpl (Sonlym slaasly o, Slos 31 (gom 45,
S 9 ol pgl Dloss 4 bog o (Lo )b L e ¢ e o
S8l Cazr Sy lanie Gl 4 ey Ol s
el 0395 00lgils S g dal p Dlons

Looldl o ganeinlo) ojei ol anslie o
Olpe a5 0l cdwline lie S8l Fg00 lo Sy
cool Ly ohil ol coxss b hid o3l sawenls,
5o S & s iz 5B gy Jalie ol 31 o5 5 5
V(b/\‘ u.\i;Luo) A:\bs.: )‘6)9})) 6)»....“.) wLo) c),o.J u.\iaLuc )|
0y0d Ol blijl a5 Jloyo P o= </-2Y g YV ly po
s oadlive Sl Saes slo Sy ple b cols,

ol el Glime i Baaly ol tagh

IWAY sl Jlo o L liw o 6,45 oolgils iy sl
adllas ;o caSeS 15 o8l i Sl ol plsl VYA
asllas s b aS wings o3 o] 51 Y+ /Y 5 g Jlos YYIV
SIS ES 1 S i oSS 5 SjE s s
QY gV A ) cals Sladran wisgs ools iy b 1,
 oloye b awglio [0 camSesS b ol olaws og yideo
Sl by 3l i o)lgen (6 a5 undls s cnl 4l o
Sleas caimadslyl 3S1he 4 Sboys g sdlags Sleas cdl o
@ ozl Ol 1ol 50 Sldllas (nl o wanlei oo sy
Oeired o asdllas o ls o Gl solgils Siap sleolL
L aS wog Jobie iagh sbodiges ZYAD a5 oi csali
AU (N ) el cilhe e 5 b8 adllas gl
3 (Y+-YA) s,a2> ¢ Hall Campbell adlas slaazsl

journal.fums.ac.ir


http://journal.fums.ac.ir/
https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

el 03193l S 33 5 @3 p0 i)

YA Ol | Y o les | (.mgw L Sy o ske oK isls s ‘(gi’

Ol e STye po Jusslay 5L )5 adlu sl)ls 5 4,250
Lol Azg5 JB soenls, S

S5 YL saenls, o8l 1YY basje a0
85 18 am ad; 50 (G 5 Gloj (o s Sl 9 3,5
collasl as 30 ax a5 )], 5 (55205 aslllas mls b a5
5 Gy &S Jbjo oy JlgZes (VYY) wo 85 5155
1 adlacs se o8l gaienls; mhw i o) Sen
5 ot (Vo) Woged lo ool Zloy leanje ol
o 1y eolgils Sig del p wleas ol cols, 1o o), Ken
o oty 5 SU,8 (TY) Wisges oMl 120/ loas o ala>
loas 3o an & bgpo | g p0 50 gretll) mhaw (n SYL
Sloen pol> agh zli L as «YO ) sgad )58
Rl Lo iy yo b po am 5l culd) Gliee cnl a5 cunlas
Sajg ool Sap 25k sl sl e a5 wal Jds cl 4
5,1 sloasze 5170+ Lol (Sl Ohlow 5 95 O, OS5
Ohlem b iegs ey jo Ll ozl o ) o iolesl g
o iolosl 5 9,0 a0 /¥ 5 Sy Copgansp /) il
Sldllas jo cols, Jdo ped 4 3uls a5 W50 S o oy |
wliws, @blie poye Ll sl onyo 5 518 sYL (L3
3 2585 I ok 1, otisj ey ool (i s
Fomb eoladdl cossg | QT Jdo o) Ko g (g0
oyod (S 5 oyl Zaledyd 9 1Y) ingad 53 Glabins,
waass Sledd am d by o (gaielo; ol jloads 5158
L sbgrgcmar @ 4z b aa> (nl )3 00 ouliyl 5
w90 Allas Ohgod 1) da ol &5 oliee Slalae
o2 ol Js! ol olgs oo Lol aias <l caniily ools I3
ool g aslip 5l o cpl 3l poje olo)l as cils
Sl ol s 2BTL 5 bBT poe cle 4 wlgs
il Sleas ol 5l eolatuwl 0950 g (yuslgd

4 poye solaill g (Sopd (pwyiws Gl 4 olie b
L Cj.la.w = 9 Ceodlow o= 9 oo\93l>' tjad)) C)Ja
A8l Sguge Cedw Dleds 4w yiwd 3l e gaiails,
4295 53 ey 1S I K00 S5k sl g ol e Sl
3 S ol il &8 cur Clas Baissal)|
Saled;s g Gealie @S Sl (b e lacuulyS ;o )l

journal.fums.ac.ir

@ Olgies ol Je 5l a8 (V0 ) ool anily olazs] S,
G580 g edlgls (B ke Gl 039 b
o ol Bl 4y Jleyo Sleas &Il yo a4 xi6S g lem S5
Dged 0, gt 10 oolgls Sij asl p jidigy
sbo o Slee I culo) v wleiel 5 02,55 amy 5l ey
9992 13,95 Gaeiald) 0503 SV Sl Cdls o (slael
O g g,0lb aioges Lol 1) YL cols, ol 31 51 OFLY
S 0,8les 050 ,0 (Glenls, 395 dslllas ;o (Y4)))
XV Ly eolgls i e glele AYFAY 1, colgils
Blgls (LSS 5 TYSIA |, asliyy o yme olfile] LSS
ol ol g8 LlEs s 5ege 31 (Y9) singad byl38 YA |
Sless 4 poye Lol wjiws el oolgls Sigy ok g
gy g el asy 5ol 3170V L asdllae jo.(VF) ol gloyo
anlllas s Wisgas oMol | gllae ls) wloss cdly o
45 gl Gl g 99 Lo @bl alie (VYAY) a2 5 (5205
el 03l Sy 25k g el )l pllss g8 bl oy St
5 Sy (V) ol Sloyo wleas 4y poye plul cwyiws
oS sl 1) Slanl b 1 gliles cols) 5 ol San
anlllas o Lol sl lgmean Lo iyl gl b 45 (F) Woges
Wogr w5l 05 LW oyl 51 llass 51 7AYo San o b,
il 925 1 el 55 poyn sl oy Vb e (YD)
il e 2lS sbiasly 5o il 5 Lo S 48 a5 el oyl
axdllas ool (o gl alil (6550 lapls Cwns BW,S
odlgls Sap 4 Gl g (Sloj (o yiws w5l olB culs,
S8l s gy 9 ,lasl gl S Ul ol b mawes Ly
Sols, edlel asy ol 5l ol 31 VFAIF aS 5 sba 0g leas
adllae jo 5 (YV) VYV/E awow adlas jo o8, ol diogal
5 G (YT) l oad oyl VYY) Kes 5 |y,
it 3l 1 oaiiadl )l SUISel 4y ol sy 38 oK
55 eyt blge 55Tm 2 dorl e o3l sl bise
Joe G WS Glyie 5 Ol Bes g (SbB (TA) woged
Ole b oolgils Shp ar (GG 5 (Sloj (o yiws 5 SSgSw
i b aS «(Y) o)l 0525 (5 Lol lolins alayly auliy 5l culs,
Syl 4y az g5 b oplpl «V +) codls Csllae (6 yanz aslllas
5 b bl 5o Jloyd (blage 5150 50 03lgils Sbjy oS
OS5l 5 OS5 yrter hiled 5 Sloos @y Gl (g s

Y40



http://journal.fums.ac.ir/
https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

‘!g’:’ WA Ol [V olad | gie b | L (S p ke oSl alons

Obled 9 (5 uble &il) 3

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

bl ezl j5 3 ael g slal ple oLl Saal Sllas

Sgd @8l oude Hlews

Soyud g SLS

WY o)leds daghy b clz! Jol> dlis ()l
ol Ld (San pale ol ctagn sliedh wgas
o5 e 5 Jlo lacoles I alwsina GBas
Oyl g (Vghns (oaled g (5y9ld 9 Slinion Sdglas
8,3 g Lus (Sb 5 pole olails cudlage Coglas olgls St
Diled go (F1oy08 o ,Sid aslllas jo caiS S L

&b Pyl
Al 00,55 el 1) ox8lie o)l aisS e Baun g

References

1. Motlagh M, Nasrolahpour Sherwani S, Ashrafian
Amir H, Kabiri M, Shabestari Monfared M. Satisfaction
of family physicians (FPs) about effective factors on
activation of FP programin medical university. North
Khorasan Medical Science Journal. 2010;2(2-3):33-8.
[In Persian]

2. World Health Organization. Closing the gap in a
generation: health equity through action on the social
determinants of health: Commission on Social
Determinants of Health final report [Internet]. Geneva,
Switzerland: World Health Organization, Commission
on Social Determinants of Health, 2008 [cited 2012 Feb
9]. Available from:
http://whglibdoc.who.int/publications/2008/978924156
3703_eng.pdf.

3. Ghorbani A, Shegarf Nakhaie M, Dovlat Abadi A,
Alemi H, Tabarraie Y. study of satisfaction rate of
family medicine plan in insurd population of Sabzevar
University Medical of sciences. Quarterly Journal of
Sabzevar  University  of  Medical  Sciences.
2013;19(4):364-70. [InPersian]

4. Ministry of Health and Medical Education. Health
Sector Reform in Islamic Republic of Iran. Tehran:
National Office of Health Sector Reform; 2007. [In
Persian]

5. Alidosti M, Tavassoli E, Khadivi R, Sharifirad G. A
survey on knowledge and attitudes of rural population
towards the family physician program in Shahrekord

Va5

ol b algs Ul colo; g Sleas cuas o)

Srdypaend 09 (ol @ (g oo pol> aslllas lacosgase

t5l'°°li.’.l:f. O o..x.:)S:u.?-‘)A L’)‘)Log‘.’i Lg,.s 45|),> Sged o)l..‘)'a‘ Q‘
oaisles 09,85 (pl a5 a8 T 13 axlllass,ge oolgils Sy

S o~>|5.’l> kS.w)J Sagy Cod ~>|J3‘ als 6‘)-’ gs"“"l""’

* - 00.

Gaieiyls; a5 5,5 bluiul oz g5 oo aslllas @b

Sl atbge Silo sl 5l cueas GEX LS gt T
abis a5 col ol Sloal ey b 4y olius g sl
ot 03l Sty aaliy gl gz o pladl gl cikae
GlBl bl po Ll g wales j9iS slapeed ple s
Sloasl 3k (ilipsl 5 paass Sloas 5l gaanils,
plol ] s 33,5 o dgosi 03 lordlol Jlac! 5 logs

city. Health Inf Manage. 2011;7(Special):629-36.
[InPersian]

6. Sans-Corrales M, Pujol-Ribera E, Gene-Badia J,
Pasarin-Rua M, Iglesias-Perez B, Casajuana-Brunet J.
Family medicine attributes related to satisfaction, health
and costs. Fam Pract. 2006;23(3):308-16.

7. Rao K, Meiberger M, Kruvank K. Visit- Specific
expectation and patient-centered outcome. Journal of
family medicine. 2000; 9(10):1148-56.

8. Ministry of Health and Medical Education. Family
medicine and Referral System in Islamic Republic of
Iran. Tehran. 2007. [In Persian]

9. Gadallah M, Allam M, Ahmed A, EIShabrawy E. Are
patients and healthcare providers satisfied with health
sector reform implemented in family health centres?.
Qual Saf Health Care. 2010;19(6):1-5.

10. Polluste K, Kalda R, Lember M. Evaluation of
primary health care reform in Estonia from patients'
perspective: acceptability and satisfaction. Croat Med J.
2004;45(5):582-7.

11. Azizi J, Karimyar Jahromi M, Hojat M. Assessment
of Darab County Villagers’ Satisfaction with Family
Doctor Functions from Different Aspects. Journal of
Fasa University of Medical Sciences. 2012;2(3):193-8.
[In Persian].

12. Heidari A, Side M. Patients satisfaction of general
practitioners in Qom (1384-1385). J Sci Med Council
Iran. 2008;26(4):530-40. [In Persian]

journal.fums.ac.ir


http://journal.fums.ac.ir/
https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

Sl 03lgils S 39 1 03 po LS

WA Ol [ ¥ ojlac | nie s | Lz (SCa5 0 le oSl alns @

13. Khodavysy M, Allahverdi-Pur H. Survey know-
ledge and satisfaction of the families living in Hamadan
city services in health centers in 1376. Med Purific
Spring. 2002;1(44):64-9. [In Persian]

14. Sajadyan A, Kaviani A, Usefiyan M, Manzari A.
Patient satisfaction: a descriptive study of breast care
clinic in Iran. Iran J Breast Dis. 2008;1(30):45-51. [In
Persian]

15. Shakeri I. Contact doctor- patient and its role in
patient satisfaction of treatment process. J Med Ethics
History. 2009;2(3):9-16. [In Persian]

16. Afkar A, Pourrza A, Khodabakhshi Njad V,
Mehrabian F. Family physician performance from the
perspective of Gilani customers.. Hospital Quartirly.
2012;12(1):39-47. [In Persian]

17. Khadivi R, Golshiri P, Farasat E, Khaledi G.
caregiver satisfaction in rural areas in isfahan district,
Iran, after implementation of the family physician
project. Journal of Isfahan Medical School.
2013;31(244):1048-58. [In Persian]

18. Campbell JL, Ramsay J, Green J. Age, gender,
socioeconomic, and ethnic differences in patient’s
assessments of primary health care. Quality in Health
Care Journal. 2002;10(2):90-5.

19. Hall J, Michael A, Dornan C. Patient
sociodemographic characteristics as predictors of
satisfaction with medical care: A meta-analysis.
Department of psychology, Northern University,
Boston.2004, USA.

20. Jafari F, Zaieri F, Johari Z, Ramezankhani A, Sayyah
Iran Z. Evaluation of Satisfaction and its Determinants
in health Center Customers. Daneshvare Salamat.
2006;14(66):16-22. [In Persian]

21. Kersnik J. An evaluation of patient satisfaction with
family practice care in Slovenia. Int J Qual Health Care
2000;12(2):143-7.

22. Kurata J, Nogawa A, Phillips D, Hoffman S,
Werblun M. Patient and providersatisfaction with
medical care. J Fam Pract. 1992;35(2):176-9.

23. Ribeiro L, Rocha R, Ramos-Jorge M. Reception of
children in primary health care: a study on attitudes by
family health team members. Cad Saude Publica.
2010;26(12):2316-22.

24. Jaturapatporn D, Dellow A. Does FamilyMedicine
training in Thailand affect patient

satisfaction with primary care doctors? BMCFam Pract.
2007;8(2):14.

25. Raeissi P, Ghorbani A, Tabarraie Y. Factors
Determining Satisfaction with Family Practitioner
Program from the Perspective of Rural Insurance Card
holders affiliated with Sabzevar University of Medical
of Sciences 2011. Health Managemant. 2011;15(49):69-
76. [In Persian]

26. Taheri M, Amani A, Zahiri R, Mohammadi M.
Patient satisfaction with Urban and Rural Insurance and
Family Physician Program in Iran. Journal of Family and
Reproductive Health. 2011;5(1):11-8. [InPersian]

27. Najimi A, Alidoosti M, Sharifirad G. Study of
Knowledge, Attitude, and Satisfaction toward the
Family Physician Program in Rural Regions of Isfahan,
Iran. J Health Syst Res. 2012;7(6):883-90. [In Persian]
28. Seyedi Andi S, Shojaeizadeh D, Batebi A, Hoseini
M, Rezai R. Client satisfaction with health system
services offered by urban health care centers of Shahid
Beheshti University of Medical Sciences, Tehran, Iran. J
Babol Univ Med Sci. 2009;10(6):80-7. [In Persian]



https://dorl.net/dor/20.1001.1.22285105.2017.7.2.1.2
http://journal.fums.ac.ir/article-1-988-en.html

"‘" 7

J Journal of Fasa University of Medical Sciences | Summer 2017 | Vol. 7 | No. 2 Mobasheri F. et al.

[ Downloaded from journal .fums.ac.ir on 2024-04-20 ]

[ DOR: 20.1001.1.22285105.2017.7.2.1.2 ]

Original Article

The Level of Satisfaction of Family Physician Program in Urban Population of Fasa
from 2014 to 2015

Mobasheri F, Jafarzadeh S*, Bahramali E

Noncommunicable Disease Research Center, Fasa University of Medical Sciences, Fasa, Iran

Received: 17 Apr 2016 Accepted: 14 Dec 2016

Abstract

Background & Objective: Patient satisfaction is an indicator of the health services that is increasingly
important in today's competitive world and perhaps the simplest method for evaluation of family
physician program. This study aimed to determine the level of satisfaction of service recipients in urban
areas in Fasa, Iran, with implementation of the Family Physician Program.

Materials & Methods: This descriptive cross-sectional study was carried on the 411 patients for whom
family physician program was implemented in 2014. Data were collected by a valid and reliable
demographic and satisfaction questionnaire in 6 dimensions (care and reverence, trust and belief in his
performance, waiting time, availability and timely access to a doctor in time, usefulness of actions,
payment costs and paramedical unit performance and on time accessibility, professional services and
emergency). Data were analyzed using SPSS software version 18 using independent-samples t-test, chi
square test, and ANOVA.

Results: Only 1.7% of people had little satisfaction. However, the majority of people expressed consent
in all aspects of the Satisfaction of the Family Physician Project. The highest levels of satisfaction were
observed in care, respect, trust and belief and the emergency services were observed in the lowest level
of satisfaction.

Conclusion: Good satisfaction after implementing the family physician program shows the
successfulness of the program. Therefore, implementation of family physician program will be a
significant milestone for other cities but in order to increase the satisfaction of the emergency services
and relevant programs, revision seems necessary in order to improve some of the indices of people
satisfaction.
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